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Connectivity Problems
Check your internet connection. If unstable, switch to a backup
network or mobile hotspot.

1.

Ask the patient to verify their Wi-Fi or cellular signal and suggest
they move closer to their router.

2.

Audio Issues
Ensure your microphone and speakers are connected and not
muted.

1.

Instruct the patient to check their device’s audio settings and
ensure permissions are enabled for the telemedicine platform.

2.

If issues persist, switch to a phone call as a backup.3.

Video Malfunctions
Restart the video platform or app and rejoin the session.1.
Ensure both your and the patient’s cameras are enabled and not
blocked by other applications.

2.

Suggest switching to another device if the issue persists.3.

Platform Glitches
Close and reopen the telemedicine application.1.
Ensure both parties are using the latest version of the software.2.
Contact technical support if the problem cannot be resolved
quickly.

3.


