Compliance & Documentation for

Asynchronous Care

Understanding Compliance Standards

Key Compliance Considerations Reflection Question
e State-Specific Laws: Regulations vary by state What are the regulations in your state for
and may change every 3-6 months. asynchronous care? How often do you check for
e Patient-Provider Relationship: Store-and- updates? Write your state’s guidelines here:

forward technology is required to establish

care. Avoid reliance on simple questionnaires.
e HIPAA & Data Security: Use encrypted, HIPAA-
compliant platforms.

e Documentation Best Practices: All

asynchronous interactions must be time-
stamped and integrated into the EHR.

Documentation Checklist

Obtain & Document Patient Consent Task: Review a recent patient case. Does it meet these

. . . documentation standards? If not, how can it be
Collect Comprehensive Patient Intake (history, )
improved? Add your notes here:

symptoms, test results, images)

Clearly State Clinical Decision-Making Rationale

Use Structured Messaging for Clarity

Ensure Proper Time-Stamped Entry in EHR
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Risk Mitigation Strategy Plan

Risk Factors to Watch For: Write your response below:

e Unclear patient history

e Lack of follow-up system

e |nappropriate conditions being treated

asynchronously

Scenario Exercise:

A patient submits a request for an asynchronous

consult, describing chest pain and shortness of breath.

How do you respond?



Workflow Optimization for

Asynchronous and Hybrid Care

Identifying Asynchronous vs. Synchronous Care Use Cases

Asynchronous Care is Best For: Self-Assessment:

e Chronic condition management Think about your recent patient cases. Are there any

you could have managed asynchronously instead of
scheduling a real-time visit? Write examples here:

o Medication refills
e Lab result reviews
e Mental health screenings

Synchronous Care is Required For:

e Acute conditions like chest pain, stroke symptoms
¢ New or unclear diagnoses
e Situations requiring immediate intervention

Structuring a Hybrid Workflow: Your Hybrid Model Plan

How do you determine when to use asynchronous vs. How will you structure your daily workflow to include
synchronous care? Write your decision-making asynchronous care? Plan your daily/weekly schedule
process below: for reviewing asynchronous cases:

Communication & Response Strategy

Patient Messaging Template Exercise: Write a patient response for a medication refill request.




