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Introduction

Telemedicine has revolutionized healthcare by offering remote consultations and diagnoses.
However, it also brings legal and ethical challenges, including malpractice claims. Below are case
study examples of malpractice claims in telemedicine and their resolutions.

Case Study 1: Misdiagnosis Due to Incomplete Patient History

Scenario: A patient consulted a telemedicine provider for severe abdominal pain. Without a physical
examination or complete medical history, the physician diagnosed gastritis and prescribed medication.
The patient later suffered a ruptured appendix, requiring emergency surgery.

Claim: The patient sued for medical negligence, arguing that the physician failed to conduct a thorough
evaluation.

Resolution: The court ruled in favor of the patient. The telemedicine provider was required to update
protocols to ensure a comprehensive patient history and recommend in-person visits for critical
symptoms.

Case Study 2: Delayed Cancer Diagnosis

Scenario: A woman attended multiple telehealth consultations for persistent fatigue and weight loss. The
provider attributed her symptoms to stress and lifestyle factors. Months later, she was diagnosed with
advanced-stage cancer.

Claim: The patient’s family filed a malpractice lawsuit, claiming that early warning signs were ignored,
delaying crucial treatment.

Resolution: The case was settled out of court, and the telemedicine provider revised its diagnostic
procedures, mandating lab tests or referrals for persistent symptoms.
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Case Study 3: Privacy Violation and Data Breach

Case Study 4: Inappropriate Prescription of Controlled Substances

Case Study 5: Technical Failures Leading to Patient Harm
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Conclusion

These case studies highlight the importance of robust protocols, accurate diagnoses, secure data

management, and responsible prescribing in telemedicine. As telehealth continues to grow, healthcare
providers must ensure high standards of care to prevent malpractice claims and protect patient safety.

Best Practices for Telemedicine Providers:

Conduct thorough patient evaluations

Recommend in-person visits when necessary

Enhance cybersecurity measures
Follow strict prescribing guidelines
Ensure reliable telehealth infrastructure



