All In Remote Physician Academy

Interview Preparation Toolkit

\, Research the Company:
e Learn about the company’s services, mission, and values.
e Familiarize yourself with their telemedicine offerings and patient care
approach.
Prepare to Discuss:
e Your virtual care experience and patient engagement strategies.
» Telemedicine platforms you've used (e.g., Doxy.me, Amwell, Teladoc).
Mock Interviews:
e Practice your camera presence, audio clarity, and lighting to ensure
you're confident and professional.
e Pay attention to your "webside" manner—how you interact with the
camera, maintain eye contact, and speak clearly.

Example Interview Questions

About Your Experience:
* "What telemedicine platforms are you most familiar with?"
e "How do you manage patient engagement in a virtual setting?"
e "Can you share an experience where you resolved a patient issue
‘ remotely?"
2 | Company-Specific Questions:
'« "What EHR system does your organization use?"
e "How do you ensure compliance with state and federal telemedicine
regulations?"
» "Are there opportunities for professional development within the
organization?"

Camera Presence:
e Position your camera at eye level to maintain direct, natural eye
contact.
Lighting:
» Ensure you are well-lit, with the light source in front of you, to avoid
shadows.
Audio Clarity:
* Test your microphone before the interview and choose a quiet
environment to avoid distractions.
Engagement:
* Be mindful of your tone, body language, and facial expressions to
appear approachable and professional.




