4 Simple Steps for
Effective Consultations

Setup your Space Start the

and Technology Session
Choose a quiet, distraction-free space with good Greet the patient, confirm their identity, and
lighting. Test your internet, camera, and explain how the session will proceed to ensure a
microphone, and ensure your background looks smooth start.

professional or use a virtual one.

Synchronous
Care Guide

Conduct the Close and
Consultation Follow Up
Listen actively, maintain eye contact by looking Summarize the care plan, address final
at the camera, and explain diagnoses or questions, and confirm next steps. Ensure
treatments clearly. Document everything compliance with all regulations and
accurately. confidentiality rules.
Key Takeaways...

Maintain professionalism, protect patient privacy, and ensure compliance with regulations.
Always review patient information, address concerns empathetically, and stay updated on

telemedicine standards.
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