All In Remote Physician Academy

Telemedicine Documentation
Best Practices

Importance of Documentation

» Essential for patient safety, legal protection, and regulatory compliance.
» Supports billing and reimbursement processes.

Key Components of Telemedicine Documentation

Patient Identification & Consent
» Verify patient identity at the beginning.
» Obtain and document informed consent, including risks, benefits, and limitations of
telemedicine.

Visit Notes
 Include date, time, reason for visit, and clinical findings.
» Document diagnosis, treatment plan, and follow-up care.

Technology & Communication
» Record the telemedicine platform used.
« Note any technical issues (audio/video quality, connectivity problems).

Follow-up & Next Steps
» Document instructions provided to the patient and the follow-up care plan.
* Include referrals if applicable.

Telemedicine-Specific Considerations

Video/Audio Recordings: Ensure secure storage and compliance with privacy laws
(e.g., HIPAA).

Time-Stamps: Maintain logs of all communications and data shared, especially for
asynchronous visits.

Cross-Jurisdictional Care: Document compliance with regulations in the patient's
location.

Best Practices for Legal Defensibility

Be Detailed & Accurate: Avoid vague terms and provide clear, specific details about the
visit.

Consistency: Ensure all records are consistent and accurate, and note any changes
with reasons.

Security: Use secure EHR systems and store documentation in compliance with
applicable privacy laws.

Review Regularly: Continuously evaluate and update your documentation practices for
ongoing compliance.




